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DOC(ET FILE COpy Of~iGINAI

MARCH 21, 1994

MR FRANK STILWELL
FRDERAL COMMUNICATIONS COMMITTEE
2033 M STREET NW - SUITE 406B
WASHINGTON, D C 20554

DEAR MR STILWELL:

RE: WARNER CABLE OF AKRON

MR G. V. WOOTON OF FAIRLAWN, OH.SUGGESTED I
CORRESPOND WITH YOU WITH REFERENCE TO WARNER CABLE
OF SUMMIT COUNTY, AKRON, OHIO. AND WHAT THEY ARE
DOING TO THEIR SUBSCRIBERS.

I AM ENCLOSING A COPY OF A LETTER ADDRESSED TO THE
AKRON BEACON JOURNAL; A COPY OF A LETTER TO THE
EDITOR FROM ANOTHER "HAPPY SUBSCRIBER", PLUS AN
ARTICLE THAT APPEARED IN THE AKRON BEACON JOURNAL
ON MARCH 19, 1994.

BY THE WAY, AFTER THIS SUPPOSED UPGRADING, TWO OF
THE SIGNALS WE WILL BE LOSING ARE C-SPAN AND
C-SPAN II.

DO YOU HAVE ANY SUGGESTIONS AS TO THE COURSE WE
CAN FOLLOW TO PUT A STOP TO THIS.

0J~
WILLIE EVANCHEK
748 WOODSTOCK RD
AKRON, OH 443~2

(216) 733-4102

WE:L

ENCLOSURES
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March 10, 1994

with reference tQ your phone calIon Wednesday,
enclos~d are coples of two Wa~ner statements;
one prlor to breakdown of v~rlQUS tlers, and
one aated after. I hope thlS lS what you need.

I can't understand how ou~ elected officials
allow a cable company to +nstall a box on each
TV an4 charge rental, maklng our cable-ready
televlslons and VCRs obsolete.

What ~e are ~eally doing is paying to receive
the slgnals lnto our homes and then we have to
rent the Qo~es and remotes to actually watch
our televlsl0ns.

I realize that the City of Akron has a contract
with Warner and this lnvolves a large sum of
mon~y UQ front. However I fe~l since we are
paYlng ~or thlS SQ calleJ serv~cef the people
of AkrQn ~ave a rlght to know.Just how m~ch.
mODey lS 1nvolved as well as Just where 1t lS
gOlng.

sincerely

Willie Evanchek

WE:
enclosures

PSi fred I ~m attaching a copy of this letter
o~ltt1ng the flrst paragraph•.Would you conslder
glvlng lt to ~etters to the Ed1tor? Thanks for
your cooperatlon. .

Wll1 Evanchek

CC; T SAWYER
J GLENN

•

. t'IR HILLIE EVAtCHEK
748 HDOQSTOCK RD
AKRON OH 44312
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Don't INk to (IOVemment
to ..., IorJ8l" cable rates
In ret'erenfe to the March 8 article

headlined "Akron council won't fight for
lower WarDeI' Cable rates" regarding Ak
ron City Councirs decision not to pursue
legally the loweiing of cable rates set by
Warner Cable:

It oo.a't IW'IJI'ise me that the CityCouncil_.-.that poIIition.
WheII CIIIIIe nas were increased twice

last )'elf, I ...... a one-man campaign
with a IeMIer to Warner Cable's Northeast
Ohio cIviD pNIident, stephen Fry. .

AI I 1_.lId ".1OIIle weasel wwds
impIen til... per the new 1993 ret
rules ad i • ' tftas, as set by the Cable
Act ~l_

M;y _ tI-to file a complaint
with Pill"" 51'.== Corimds·".""''':1. .~retumed· ........... ftnD beeause I
cIlID't lit'" ·fIltlle· cJwneIs iDcIuded in
the ....

··S.······.··:t!: .
,'I

- 'C

---...,.".~



Top Plusquellic aide leavffi City Hall
• WIlliam Ja.c8) reigns pnst as spokMll3l1, speech writer for mayor to take public
relations job at Warner Cable. He will temporarily avoid dealing with city matters
BY JIM QuINN.............""....

The voice m~ Hall is getting
a new script.

Wdliam Jasso, a top assistant
to Akron Mayor Don PtusqueIIic,
is resigning from his $49,500-a-

year post. As the city's official
spoJresman and speech writer for
six years, the bmer radio report
er crafted mudJ m the Janguage
used to eqUiD city policy.

Jasso, 41, is returning to a pub
. lie relations job with Warner Cable

at the exact time the is
fIItq pubic duqes =r:in
flating~ and pn!IIQring c0n
sumers into buying IIeI'Yices they
don't want.

"I thought 1 knew wbat pern
meut was aD about all!r ClCM!lriIlg

........................
"',100-8,.......

~ Hal for five~.. said Jas- cIriIion, which was then bMed in
so, who went to wort - • nport- DuIIIn, 0IIiD. In 1916, Jaseo, a
er for WHLO I'alio in 1m. He devumd ..... IJawne vice .....
was news dnlctior wbeD be .. in dent of c:ummunications for the
1981. "Altlec I came CM'J' here I NatiaRIl~ f'uuI*tion in Palm JaBlIOsaid .. deciIioo to lie-
was sbodIed to find out bow IiItIe Be8dI GIrdeDB, .... cept the jab W ~

I really knew.. It 1In't .....,. • He. -..e CiIr HIll neat Fri- W81'" qaicIIlJ tW .....
inCriguIag _ I tbauIIIl" dBr~ • ,.... ... 0IIe day peIIIId in ttte middle CJf the CllIIIft.

Jasso left~ be- aiel' be blame the first ac:mdt- versy ewer riling 11IteI.1Ie lie-
come the cIrec.1Gr ... reIa- ed puIIIe relations spedaIst NmI
lions for Warner cabIe's natiDnBl by the.. SeeJ...,~B4

--- ·--~---J·I - -:.;.~'~_. ~~~.
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for '!' ......................
; c.IIIe'. 'wt tt' I •• :z: pt

'.' """'.'-""( with Aa. • IllS be
, wadIld ~......., Hdll_-

dIisIt lIt-lPIt ...... far

:=.~~~~~
J8IIO ..,.._ tile "I CDIIUIII
er ....... in .. Ii re-
~ lID dIiIm OJ' 'd. Tbe................ "'CllIIa.I
t-.eI........."'lI*b-
des ciaIIIe~ \Be"" . ·_to
....... W' . JIe,.,.....
tile DlIW jab iA_ -
neywas..u.e, cb-

lies _Ja.o ......,-...1.
~ ",''''' .~',-..-e CJf .. r 'iI , II·.. II\t-
dI,y, ,,' .

~ -....revtewelI ....
"-0' , .,

=~--J.-..... · 'tillMdto...... ' .
BDt Jsiaiio IIIiII be lie

switdI ... IDat • 1Ie' ........ca iD.~.1III- U.,
~::::::, :tllllve
is my =c:." .......-
'....ClC/IljIr • tIIIIItettJIIt CIiItIn· ~-
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bound by an OIdinance to pr0
vide services within a
timetable, and on the other
band is asked to suspeod work
towards those. service gOlls.
She said that at this time the
converter boxes. called home
trm1ioals, have been instaBed
in 9,000 Akron bomes and
tbat 9S percent of the cus
tomers have said they enjoy
the new services when inter
viewed by the company. The
company does not intend to
suspend the conversion, but
will continue to be available
to and work witb council
towards resolving the dilem
ma. Warner Cable will also
continue meeting with cus
tomers to explain and install
the home tenninaIs.

The next regular meeting
of council is Mard128, 7pm.

excessive expease, saying it is
a "disservice, not a benefit to
customers in Akron."

Councilman Michael
Williams (W....) vCJled· apinst
the resolution. Although
WtDiams Slid be is in favor of
telling the FCC &boot the situ
ation. he voiced his concern
over the adversarial position
council is ta1dn& with Warner
Cable. Williams noted tbat
mandating a meeting is
unnecessary since Warner bas
made itself availabe for dis
cussion. Additionally,
Wtlliams said, Warner is fol
lowing FCC rules. .

While the ordinance
requestS that Warner discon
tinue the service upgrades.
council has no authority at
this point to enforce a halt.
Bryant suggested biring an
outside consultant to advise
council on cable industry
issues.

In an interview following
the meeting. Bill Famer, vice
president of operations for
Warner Cable, said the box
would offer superior service
to customers. He explained
tbat agreements between the
city and the coq>any. require
Warner to add m<e services
- services which require the
new cable box. He stressed
that Warner is attempting to
answer the questions of the .
public and council.

Avis Boyd, director of
community relations for
Wam~r. has s~ that the ",
company is receiving conflict
ing messages from the city.
On one hand, the company is

7
Akral ely Coln:il
Conflicting Legislation Puts Warner Cable In Catch-22

by Chad Arfons
At council's regular meet

ing Monday, an ordinance
donating six building sites to
Habitat for Greater Akron.
Inc. was pIIIIOd. The proper
ties fonnerly were occupied
by single familystruetures in
such dilapidated condition
they were infeasible to reha
bilitate. The city acquired the
property. relocated the fami
lies and demolished the struc
tures. The non-profit Akron
chapter of Habitat will begin
construction on these lots this
spring.

Despite a reprimand by
Council President Dave
Bryant for its unprofessional
behavior in the past few
weeks. council's meeting
again took the tone of political
campaigning.

After a heated debate.
council passed a resolution
requesting that Winer Cable
suspend its cable system con
versio.... until city and cable
company officials resolve
their problems.

At the urging of his con
stituents. Councilman Don
Mittiga (W-2) proposed that
the city complain to the FCC
about Warner's move to new
cable converter boxes. Cur
rently. only Ward 2 is under
going the system conversion.

Customers have com
plained that the new cable
boxes. which come at a cost
to customers. are not compati
ble with some cable-ready
televisions.

Mittiga called the conver
sion an unnecessary and



• Warner is asked to halt rate hike pending study.
Councilmen sugget people bar installers from homes

City Council
angry over
cableboxes

A \<Ro~ 'BFAc:.ow .:sChj"R~Av
3-2-L-9,~

I
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BYJIll QuINN......-..~tIII"iI#r
Hccf'itier between the city of

AlIna ... Wamer cable eecaIat
eel ......., wbm the CitJ Council
..... a bmal cwqJIaint about
the utay and asIred it to sWp an
1qIGpUIar rate biIIe until the cIs
pate is reIOIved.

The battle comes after weeks of
debate over Warner Cable's COIl
wnioD to a new, UJJIP'Bded sys
tem CIpBbie of more dumneIs and
new 8S'Vices. A1$ each home is
switcbed to the new system, the
.... .. a new COIM!IieI box
wbieh costs an extra $3.60 a
1DOIIUl.

Warner Cable President Ste
pbenFry said the box is neces
sary to get improved service 
wbich the city numdated He said
the monthly charge goes toward
~ the $180 cost of each box.

'1 don't believe I." Councilman
Dm MIttiga, D-2, said.

Council members will try to
bB'e an expert to see if the campa
.-. dIims are true. One council
.... UI8Bd I'f'IIiM'lts to re6J8e to
..,., Werner Cable installers into
tbeir' home.

"The wt.ers are mad as beIl."

Mitti&a said Monday. He told
members, "They started in my
naill*orbood. but they are com-inI$S next."'s FotJ088l passed 11-1,
with Councilman Michael Wil
IiamI. D-4, votiDg DO. "I don't like
... us getting into an adYer
sarW" relationship with Warner
CabIe," Williams said.

But adversit¥ was just fine with
Councilman John Valle, D-at
~ Vale said he would bbid
irIinsl11......... from entaing biB bDIDe
as~ nat week. and be
UI"IIlI I"IidlntB to do the 8IDe
wIa the 1JIIW8de aniveB In their
~ He c&red this tac
tic • a way to deJay the tqJOpU
tar new service.

'!be new boxes aren't compati
ble with cable-ready television
sets, and after the conversion
viewers have trouble taping One
cha.-l wbile viewing another.

"People are pa,ying more and
gettinc less," said Mittila, who
repl'IUIlts the section <l Akron
wbeftI the COIlV'etaiw bepn.

CoaDeil President David Bry
,ant, D-7, said he wants the

SeeCMU,~B4

CABLE
• PoJiti~ influencing
muncil's television fight

CeatImaed Inm PIle Bl
council to bile an expert in cable.,..JeHons and tecbnology to re
view the claims.

BiD. Farmer, vice president of
C4*'atioDs ilr Warner Cable, said
t6e coqJ8Dy wiD meet. with city
cA:iIII.IOOIl.DlJlllJletodil-
CUM. tile' I mi _'t lee
..... In an reIa-
1, N I, hIre," 1'Irmer, ex-
DIIInID2 that the eonfIlct stems
tram new federal ftJQUiremfJlts.

Two paItbI ..... help exc:e oouncil's sudden combat-

several members said they
" were concerned about last wee1(s

aDDOUDCeIDeDt that IDIVWIl aide
...... Jauo wiD return to Warn
er Cable. JUlIO wodDed for the
MIIMY bIIft beiDC hired by the..,... •..

"'ftIis loob bed." said Council-

man Bruce KiIJy, D-lO, .,mg the
situatioD poiota out a ne8d Ir a
code of ethics ilr public dcials.

Jasso aclmowlecI8es that some
citiIeDs will suspectlie'. selling in
ftueoce to the utiII4', 80 be pledged
to retrain from de8IiDg with Akron
~ ir a "cooIiDg rIf' period
after leaving CitJ nan March 25.

Also, MittiIa is waaing a fierce
battle to retain his seat on the
cnmcil. Mittip aDd bmer Coun
cilman· Warner Mendenhall are
bIaUiDg ilr victory in the May pri
III8lY in Ward 2.

'DIe .... beranJf! a lot more
... ONI' tile '" hz wi __

=s:r :r-....~:,.:
of bmer COOwIman DIlle Can
tnII. who W88 frned hal alice
IlIlIt ,ear after beiDC COIMcted of
qeatiDg an iIIepl bingo game.

MiUia's complaint now goes to
the Federal CoJrimunIcaticm Com
miniDll. He said be wiI try to per
IU8de tile ooundI to use DIOIleY
from Warner C8IIIe's •••jiBe fee
to Idre • aIbIe eII*'t. IDd to see if
tlBets a way to Itop tile eoIlftI'
sian.



'.I••ne- m......• -_,.,CIIbIe
In 1'*_ to the M.m 15 artide

"warner~ de8IdB DeW 8)'118D."
stepben .' the ely ~ Aa'oa toldhim to tile II)'liIem tbiB ,... I would
IiIIe to _ ..... the ely told W.....
cable to ItnIIIbIe las .. 10 CUI'ftIIt
cable-1'IIIdy TVa aad vars would be •
soIete IIId nat .....=.W CaIIi8. Is b_ ~ 8CJWD-
bIiag lis ~ tiIIt we IIlIIIt use Is
tmVeI'ter box. I beUeve the reBIOIl is two

. fold.
, .W..... CIIIIe is &0~
the I'" p. lilt , 1 n to
use • IIIIIIIY fleIevIIIoDs •.they • wIIl
out any adlItional dJ8rIes. If WIl'DI!l' Ca
ble is aIIaMld to • tbIs, it wtI COlt $8.45
plus 15 c.a iJr the remote ... each TV
(to watdl qtbiIIg other than' cb8nneIs 2
tbrougb 14).

second, if we have Warner cable's COIl
verter 1m, we wiD ·be men _ to use
the pay....-view option OIl an~
inste8d ci aIIitg'in adYaDce to order mov
ies or special events. This' is added to the
biD eed1 1DOIlth.

Fly would Iilre us to believe that Wam
er cable is~ CMIr service. If tbat
is so, wbf- 'we p.,iJg more b' the
same .....? (Yes, ·Wamer. CIbIe bas
added a few channels for an adtItiooaI 95
cents).

'1hIt dies nat allow us to watch any
clMneI record any cMnneI at the
SEe or allow us to UIe our picture
in the~'aption; • we did
beb'e the COIMlI1er balL

Thole who 'are tmhappy with this
c1IaD8e II81Id caD their·.-cl oIIdak or
tell W&mer Cable that they WIlDt tbeir
buic serviee onb'. at $8.75 per mcdh.
'DIe _crl iIIecme toW~ cable wD1
make more impact than 8IJYf:hing else.

ae-»N.RasE
7IIIhatIge

New cable-TV .......
should be opIIoMI

Nice try, Stepben Fry, putting the
blame on Akron City Coundl aDd· the FCC
for Warner Cable f'ordng converter boxes
on custcmers. Sorry. but I don't buf it..

I dm't see other cable 00II__ m
the ... UowiIIg Wmaer's - [Ie.

So Warner wants to provide more serv
ices?' Fine. Why not make it ...... such
as Warner does for p:emium dumneIs?
Let those who want the new converter
box have it, but let the rest ~ us use our
cable-ready TVs and VCRs.

If Warner Cable insists on the convert
er box, this is one custmter who will
unplug the cable and book up the anten~

na.
FRANK PImLIPS
Slow
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CABLE
,~.' Akron oouncilman'
~ seeks in take'action
...~ ...

'~""'PtaeCl

rate at $9.86 ad.. the commu
_ ..........'JudIed-
it inconsistent witb federal rate
feguIations.
·:cc Bill ~t vice preIideDt' cI.
·~ ... WII'DeI' Cable, pro-
• &steel the 'ft2III8dL
::'. Farmer ... Warner's goal is to
move be)'OBd~ iIIue aDd to pro

',\'!ide new ...... to Wadswartb
~. t'

WII'DI!ll" can ... the,deci8icIl
• t() the FCC .-Ilk lor a"
~ if~ would keep the
~ -' reIuDd.s from beingHbPtemented until a decision is

, made by the Itt.
• ,!, FIrmer IIid the FCC allows the

,apemes rI. provicIDg a fuD-service
studio to be peIIIed on to subscrib
ers.

~ .. 'Wadnath does have a stucio'

=fi.tbree lClcaI access channels; prvvIde local government,
• cation, and pubUc program-

:15'"acn.th, also, JiIIe Akrm. bas; 'with WII'DeI' cDl-
~' 8 proposal ~ re-·f' lie iD-bome, two-WII1 inter
~ tenaIDa1 at a $3.45 JftOIltbbr

:: in addition to a complaint being·,

A t<RON BC=Ac:.ON Sou~N"L
3-ZS-9~



c..w.tarbalill .....
tor WM 'QIbIe pn»ftts

. SMnI· need, to be ernpIwPed
m the:,rc W.arner-Cable-vs.-1:b&-real-
-~, '
~ . .

M)'~ WI8~ to the
51.system several. weeks, ago, even

.' we are DOt, 8dledWed to be

ButI=~~As
the Warner addId, the new,lIations
to the theY wwen't a"-a. ....~
aa.t iCf PI' • the 1iIrDI!'-"-"'" -S-

I b8d the WtIltber Chmme1 fer three==:'I. have C-8pIn on
.W__ .....~"':.... that
tbII --...et" .' to receive

" S.~t. . . ~.the truth is lim-.: we Deed'u.e converter bcIres to
. '.~..' profit-and-Ioss state-

.. '", -', .'~.:'~, .

'*-at, II the artIc1eB we see refer to
tile "'4I_e..~ tor cmverter-bolt rent-'
aL ...... to remember that this is for
...~ booIIed to a cable.
_ If~_are a typical, multi-television
~ it won't taIIe long b' the con
wNr'~ to add up to more than the
CIIIIe~,,,,, ., ' .

'!beC::--' .. that the cable
.... will our pbone sipal) be-
._l~to us once it enters our home.
n.e tQiII.tFbaus are aimIJIY' a way
(or ..... Clllleto recoup lost income
fnIIl tIiI ruIag.' If it doesn't bother the
............, wiry does it bother Warn
er CIIIIe?

I thole people wiDiItg to
IlIlY ,..,.pay-per.-view access should
be ' to lit 1.- . .

But I .,1:IIItIIVe that tboee of us who
daD't want this eIdra Iel"Yice should ·be
able to buy service CCJIlIPII'8bIe to what
we .. DOW at a price similar to what
_~ """'DDW~ tmYerter boxes
if our TV IfJt-UpI don.'t;.reqWre them.
. AaytbiDg.:.' is a tbiDly disguised
...... to .ilrc:e.,,_,'hilIes on WarnerCIIIIII'i,.n; : . :,

1AIt'1"DOt.;IIt t8e. Let's" on the
....__..•!our..,City Council rep;esen-
.........._:we'W '

, r "fMre'IN~ of cable~
...oulld} lIGwi,lIboufa tittle competitiOIl?

. ~j; ..:=J':Bl:LTZ
;l.'!' .\

";,,,/1 :

'-,~.~~'.' toWMler'QIbIe'
&» w... * is """$180 per

cable box? Ja apip•. That IDlY'be the
retail price c., but WamerCab1e is
~'t!D At tbat wIume, you
can bet tha pice,wauIll be cut. '
, Akron.eoueiIIIIIII IbouldD'tlet the
~ do tJIiI to the ciI¥ aad its rem
deIa.'What AIIroa does decides the cboic--
es of SUl'rOUIIIIDI tities. -

I am dM....... to accept an add
ed -box to my new, Clllle-reeqy, pieture-in
picture~ let. I can pick up the
local· bMic dIannek widl an .auteana, and
Warner can just JIiII8 ofl. . '
, My caWe biD doubled since,' I
sIpeltClD, .... till suretY baveD't.
I've bIMi~'''tncreases and
IDlft~rm'~ to lip. up with
any CXIIDpetitcr 88 SOOIl as an altemative
is avBIabIe. . '

Wt.Il I feel .UIId aad abused, I don't
tum .the other cheek. Bye, bye, Warner
cable;

NANCY L' BAILEY
Norltm

----- .,------
QIbIe 1V .rVIce:
A..... rAtrust

It is .inccmceiRIIIe~ CGlllpetent
cable OOIJII*I,Y wauId' all~t
that is ilMDlJIIItie with cabIe-ready TV
sets. '!be lid that the move was made
without WlrII*Jg customers~ aprivate.,., '"

I ...will CIJ CouDcil that this deci-
sion IbIukI be Ira, wtipt8d. '

'I'lwe is a .. DOt far 01 wben there
wiD be a,tat*-- owr just what comp8~
ny (or Qla >,.. suM the commu-
nicatiooI of eIICb home. We sbould
be sure tIIIt we .... n-.-~
ment ... Wan. to posture itself for this
competJtioo.
- Wamer by tbis deed bas shown that it
is not l'IIporl8iu'e to the wef8re and needs
of its aIItcImerB aDd bas cast doubt on its
competence to be trusted with any 1\nther
respcarIIility in the communications area.

FR.\NKPAKE
Aknm

AKRoN BEJ\c.orJ 3"c>uR~f\L
4\ V (;) I C-l::::' 0 F T l-\ E:= "P~0 P L E" \\

3~ 28-94



CABLE .
7%mblerate
cut? We'lljust
wait and SOO
• roo dep-eed reduction
last mon9t; no guarantoo
how that:will affect users
IS\' JEANNINE AVERSA
.....,JW;~ ',. ,
WASBlNG1'Ot': Consu~rs de
manded it, die Federal CimmuIi
catioDsC~ ordered tit,
but ....'s ItiI lID~ "t
billa ill' eable .' IIIMlut to fill

'!'be FCC~ a cut 1DPtb-..,..it-= 'ibrfng CIIIIa", ' ,~
prices down ' ;•.
another

t
" 7 Bpert- , ....

cen . u I'IIU
there's no '#87· "
guarantee ~•.,.
that's what ....... «,:1.
subscribers ~~,
will see when the , is finallY
i~. '
. 's because tile rec basn't
spelled out the bmuJa that catie
companies and local ~t0f.8
must use' to figure new rates. ~
ditionaUy, rates depend on wbjch
services eacb subscriber takes.

'!be fonnula is contained in a

See CAJU,..A4

. .

Uthe new FCC~,~ oot
soon, Berman, tbinb COJIIUJDeis
could see a droP in their .. bY'
late summer or·ear\Y faIL~
thinks December is a surer bet. ..

It' , whe' will . red~' And some consumers may have• ' sanyone sguffiS nusers see pnre U\iWons to wait longer. U cable systemS I
Continued from Page AI That won't happen this time, local appeal local rate decisions, the net.t '

, . regulators predict. rates won't take eBect until·the I
rate ordettbat the FCC is expect- At the ,time"the FCC predicted disputes are ndIOlved.~, ' 4~,
ed to issuefhis ~Olt is long' biDs for two-~ofall~ sub- Basic Cabie',tatesare~ I

. ,overdue. " ."':.":.•••-::. scribers wou1cf,dnJp by as much as by dties.,• POt '.~,,FCC••·they,.•..., .j'
With so many details'. in the 10 percent. ,- the FCC's b'IIniJa,The FCC,~

air, cable companies have' been .Sixty-eight percent did, but - to lates rates b8,yoad the b8sic paet[•.
thrown into chaos. Millions of dol- the FCC's swpise and Coa(p'ess' • 0I1Iy if CODIlUIlIeI'S tile COIl); I'

. Jars are at lIMe. Their banIIers dismay - 31 percent of Consumers plaints. .- ,
are jittel,-. ADd locall'EllUlatorY au- got increases. . FCC offlcials predlct the nei I
thorities worry about wr.t the new This prompted demands that roles will tMe efIIlct in mid-~
rules will do for coosumers. the FCC revisit the roles. It tid so, dIJ'fet.IAc ,will ... 15, the diY,l

David Olson, director of the last month. when a fl:ee,ze0l1 ,cable~
, Portland, .Ore., Office Of Cable". Susan Herman, general'maoag- wm be lifted. . _. .
Commu~cations and Franchise· er ci LosADaeles'~ of Under the free!t.e. in efIect neat;,
Manartllllllt, said he doeIn't ex- Telecommunications, said.she is ly a year, cable rates can=
peel aD 140,000 c8ble subiicribers' .\iDCeI1ain'Ibuut.theimplet orUhe or down, but a s,ysteIn's' .
in' his city to receive a.1 pereent 520,000 ,sub6cribers she oversees.. revenue bas to stay the same. ~-
reduction, no·~ what the FC9, ADd New Yolk. state cable J'eIUIa- ble companies say the freeze h8s-
said in ibi February announce- tpr WDJiam F1nneran, who~ cost them millions of dollars. :.;
ment, ,: 3.9 million cable ~sbied -----------'-

''The pniSreleases . ,., , from~the·,~.

what the lI'CC,' is'going~ ~BIl~._e,r:,~ ,r,'iI,t,·"d,.~.Gf,not always have a ~to-one reJa- a local" tots' .. ·, P
tionsbip to ~".he said. : called the ..~.d

He noted thai the FCC's firSt TeJecoriunuDicatiOns otaeer8'!aDd
set of cable regulations, isSued ai- Advisors, pndcted "a aignifbmt
most a year ago, sometimes result- pelUDtage of COQliUIIleI'S,will see
ed in rate increases- not cutS. .' rates go doWn." . . "
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Wamer 'dent
defends new system

tion, but about 30· consumers
came for a heated, two-bour.cls
CUIIioo~.

ResideDts usiDg the uppded .;'
cable s,.aem ccqIained they are .
~ more Cor less.

.Mast people who te8ttIed com
pJained about the ldgber rates.
But~ IIIid the ...,..,. IIIW
~ features are CQIIfwIiDg
and don't wert as well as the "old
system..

Residents like Bob Crossland of
East Crosier Street complained
that the new system is incompafi-

sumers would be upeet.
Now it's too lite to ...... Fly

said. "You've let me ...-cl $50
mB1ion on a techno1oaY )'OU asked
me to inwIt ill,.. be tal.,.. CGUD
cD. "I had tbI!!Ie ....~."
. Monday's debate involved a

resolution by Coundlman Don
Mittiga, D-2, who W8IIIII the ci" to
file a formal complaint about
Warner Cable with the Federal
Communications CcmmiS'kln. No
vote is scheduled on the resoIu- See CAD, Pa8e B4

• He says oontroversial oonverter box is IlEQBIIl'Y
.ro give Akron the servi~ that City Council demand~
BYJIM QuINN
"''''l1li'''ResideDts who came to the Ak-
ron~ Council meeting to COID
)Jilin about Wimer Cable's new,
~ 8,YBtem .. a new

Cor whom to blame.
Wamer Cable President Ste

phen Fly said ~, ofIciaIs told
him to build the system this~
even before federal regulators
made similar requirements de
spite his warning that some con-

• Councilman proPQge8
sending oomplaint ro roc
CoIldnued ft:oD. Page 81

hie with expensive, cable-ready TV
sets.

"I blew $700 on a new VCR and
$500 on a cabJe-ready TV," said
Crossland, adding that, the~
ment worlred peI'MctJy with Warner
CIbIe's old system. But the new
.system recpires a new cmverier
box - wbich costs $3.45 a month
extra plus 15 cents for a remote
control - and it sometimes pre-

, vents him from taping one pro
wbiIe watd1iDg another. "I

,/ ~pound sand with their new
equipment,It Crossland said.

Mittiga said he sponsored the
resolution because so many voters
have complained about the new
system. But Fry said the city
helped cause this problem.

.Fly said cI.fJ~ requested
that the Dew cable equipment work
this way,·and the ciW threatened to.
sue in federal court if he didn't
comply.· •

Now the city is comp~g \
about the system and asking Cor ;
cIIIDIes that aren't pc8ibIe with
the current eeppment, Fly said.

For weeki, 'members of the
council have~ that they
don't have control over lo
cal cable service. Mittiga's resolu
tim would send the ciW's com
plaint to the .FCC as weD as U.S.
~. '1'cml Sawyer, D-Akron, and I
Obio Seas. John Glenn and, How
ard Metzenbaum.

Mltdga, who is new on thecoun
ci1, said the city might have re
cplIted the additional services, but
Warner did not have to develop a
.... tbat l'eQIUres renting a con
fti'tB' box.

Fly said Akrm c6ials dema;Dd
eel a IoDg list of service$ that reo
<Pre the unpopular converter box.

Fly said new FCC regulations
require most of the same things
demanded by Akron officials, so
IDOIt of these cbanges would prob
ably have happened anyway.

Still, his version of events con
tndcts the repeated claims of of
f1cI.aIs like CouDcil President David
:Bryant, 0-7, who bas said the city
is being blamed Cor something it
can't control.

"Wbat we have now is exactly
what council told us it wanted,"
Fly said.



~ ';.' ~"

Akion oounciloollunitfue
to ronsider m6lew ta\e

I

Akron Ward 2 CouDcQman' Don- people are up in~ part;icularb.
aid L. =wiD iDtroduce a nso- the .... citIIeas~ Watching 'IV is
Iution UI'IIDI cit;y dftciaJs a biI..-rt ci tbeir day," be said.
to' file a ......~ ... Thi WldIworth City Council

=m:.~..=-~ =~~~=MiUip IIlid SIlturday the reso- IDDI'e thin 100 compIeinta, '!be Sil-
lution will be preIIeIlted at the 2:30 ver Lalre VIllage CouDcil also has
p.m. 18..*& Gf the CDUDCil's Pub- weed". a CCIIIIIIIaiDt againSt
lie Utlltiel OM,.... Waraer with· tile FCC.

He said he' believes a large W8mer his~ that
number ci reIideds will tum out some customers may c:IlsIike haY.
to express tIIeir <IIgust with the ing to pay k the ClCJIIver1er, but
Warner cable apensicm tbat reo Wamer oIfidals .said the box is
quires each teIeviion to be outfit- DeCSI8l'Y to'provide a greater va
ted with a aI'mlII'ter box and re- riety of cbanrJeIs and services.
mote tbat COlt an extra $3.60 a In arlcItim to the cost, custom
month in ndaJ·... 8n)toDe getting era also. are upset .because the
more than bIIic eaIJIe serYice. comwter box will prevent them

"My area of AIIron' is the first fram \V8tchiDg one channel while
being equipped with it, and the videotaping another.

AI<RoN BEACON JO()~NAL 3-13-~4+ _. __.__~ ,.....'" "' ........":. :f.,'fo", '
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Don't Iooktq government
to helplQwer' cable rates
In reference .to .'the March 8 article

•headlined"Akro,n copncil won't ~t for
i lower Warner Cable't:ates" regarding Ak-

I
ron City .COun.cil·.... '.. s. decisi.'.'. ·on.. not to pursuelegally the loweri,ngof cable rates set by
Warner Cable:" " . '

'I. It, .doesn't, .surpnse.. '. "..','. '.. me that. the CityCOuncil·hastaken ~position. '. , .
I When cableratetJ':~ increased twice
last year,l stafted;a.OJle-man rnmpaign'
with' a letter to Warner Cable's Northeast
Ohio division pres1dent.:Stephen Fry,

All I receiVed Was some weasel words
implementlngra1;es per the new 1993 FCC
rules and regulations,as set by the Cable

·Act of 1992... ,.,.~, '.,.' , .. '
My next step .W8$to,·fj1e B complaint

'with· FederalCon:untmicationsCommis
:sionin WashiIlgton.:TJiosebm'eaucrats re- '
tumedmy compJaint'foimbecause I
didn't list all Of the channels included iIi
the service. '

They didn't caretbat 'between 1989 and
!September 1993, the basic ,ratefbr stand·

l
ard-tier .service~~:"40-percent. I
found these fre<ji.i:ent.rrate increases some-
- --"_.-;-~----..- '-"'-_I..-.,,~:-.~.. _. •

what hard to take, since inOation haS been
nmniIig at 3~t to:' 4 percent per

,year.- ,- '" .-, "
-"(It doesn't take a genius to figure out

'that when your govemmentnegotiates on
your'behalf, you are going to lose.Even .our local franclli$e authority for

, the city'9f Akron isn't'muchuse either. It
- ,never-did respond to ,rw' complaint. It
.. appears the cable companies)lave the
.', '. po~ticians mid goVemmentbw£uerats in
'-~' thelI'.PQCket. . .. "
.'.' , ,~ Thetefore,evenif it is ~riot needed to

receive"standard-tierservice,., the new
-( converter box S(';JIDfrom Warner Cable is

..', gOing to be forced' upon us, at additional
_', .', :costs, so don't expee18nyhelp from your
.: ' loCal or federal ~oVemmenl, '

"', ."But rem~mber,Wheh election time
COmes around again, you (';JD get your
licks in then~EventualJy, Jll<lVbe the politi·
cians and' goveriunent will 1get ,~ mes
sage that the cable industly is eating our

: lunch.' .

N.E.FENSTEMAKER
Akron

UJ" SJamas t(S!M-ar I . (, 'Lr-'"(
[ 'S.lOlt?.llSUOWap RlIe.qsnV i

I,,
(
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fIbp Plusquellic aide leaves City Hall
,~.

'~ William JaaI) resigns post as spoktsnall, speech writer for mayor to take public
~~tionsjob at Warner Cable. He will temporarily avoid dealingwith city matters
~~ ,

BYJIM QUINN year post. As the city's official at the exact' time the~ Is
~__"'witIr spoJresman and speech writer for facing public charges that it is in-
, ,.~ voice of City Hall is getting SIX years, the fonner radio report- t1ating prices and pressuring con
a: Dew script. er crafted much of·the language sumers into buying services they
, .~. William Jasso, a top assistant used to explain citJ policy. don't want.
If Akron Ma)u Don Plusquellic, Jasso, 41, Js retumiDg to a pUb- "I thought I knew what govern-
,if resigning from his $49,500-a- . lie relations job witb Warner Cable ment was all'about after CCM!ring
:ll>

Cib" Ball for five years," said Jas
so, who went to 'MIlk as a repeat
er for WHLO radio in 1973. He
was news director wbeD he left; in
1981. "After I came over here I
was shocked to find out how little
I~ knew. It isn't nearly as
intriguing as I thought."

Jasso left broadCasting to be
come the director fur public rela
tions (or Wamer cable's DItional

A K RON ~£A-(!,oAJ .:JoUR #-.lAC

3- Z I - Cf'-(

division, which was then based in
DQtIIIn, Obio. In 1986, J8I8O, a
~,,,,-, became vice pnsi-
deDt of commuDicati0D8 for the
NatkIiII Gal PcwmeletioD in PUn
Beaeh Gardeaa, P1a.

lie dleDe CltiY HaD DeIt Fri_ ~ *)'8lU'B aDd «me _
after be lMaDte the first accredit
ed pubic relations specia1ist hired
by the cif3'.

MIMI....
.. r ....
$49,eoo-a
yearpoat.

Ja.:» said bis dedsion to ac
cept tile jab will W.... Cable
WIt..QUiddy aDd that it hap
1*l1li III till .... of ... coatro
.., over dIIDI rateI. He ac-

Seen.,_1M

JASSO
• Mayor's aide startid
career in broadcas,ting ,
ContInued fnIm Page 1st

knowledged that the sWitcb '.r8ises
etbical= about, tbe timiDg
of his . '!bat's' why he
bas decided to refrain - tempo
rarily-fromanydea1ingswiththe
ciW. "rm . to have a cooling
oft period :i:lleave," he said.

Jasso helped influence Warner
Cable's franchise alT8Jlgem~t
with Akron in 1983 when he
woriIed for the uti1it¥. He helped
influence 8JIteIPnents to the fran-

Ichise in 1_ wbi1e he worDcl ill'
the citiv. '

DuriDg the recent chol1l8 of
complaiDts about Wanaer Cable,
J8lIIO~,.the ~ ClQIIIIJID
er~'lDcbIrIIe'~ ore-
.....·to c:IiieD~.~

=:--::~,t'=
ciesol..···..... .Be ....:..t.l 1'19".__ u.e·.....·cameto
a suddeDbait wbeD be'~
the DeW job last week" A·cii8tkl'=
De)' WIll &i¥en 'the oeD..... du- -

ties and Jasso avoided contact with
,COUDCilmemben, wbo were un
aware of his resignation until Fri-
day. '

Akron Law Director MaX Rotbal
reViewed the situation and said
Jasso's situation cIdD't Violate' any
ethics lawJ because. Jasio. never
admiDistered 8Dything rela~ to
cable IJations in the citiv.

BUrJ'8IIO said be )mows the
switch'miIIIt look .. be's-giving
Warner CI1lIe iD8ueDCe in CitJ HaD
...,.. and tW'. wb;y be'. wluntIrilY
going, to • ~,~.~ .while.

"The mostv" thing I have
~~," said Jasso,whose
~c::.~ay,~~

.toWI) as wei, u~ '. .oungs

. PeoPIewbo DeVer· heard 'Jasso's
name t.nIlIiI ... in DiIWI re
leal8l.~~ and
~8 ....~ aiIDual-State-~o:\:r:rtt:t;;'~
~~"b'tbe
NaUoual. .' HaB of'FaIne. .

M'the ~s Wljter, Jasso
regularly· exhorted'PI~c to
put a leash OIl his Janguage.''You
talked tooloDg, agaiD," fle'd ten'
the ,II)B.YOI' after press conCerences.
Souietimes, he'd ..add this familiar
JassoiSm: "The ° guy 'asked you
what time it was and you. told him I
how to make a watch." .


